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How to use this book

In presenting the report of Phase I of the CITSCAPES Project, we have tried to organise it
in the form of a resource that may be deployed as efficiently as possible. We are aware
that given the volume of project reports being published and the pressure of work on
colleagues at all levels in higher education, very few people will enjoy the luxury of
being able to read the report from cover to cover. Our guiding principle in structuring the
report has then been to enable rapid and direct access by readers to those parts of the
report which would inform their thinking and practice.

The report has therefore been divided into three parts, each containing a number of
chapters. Part 1 is about the project itself: why it was important, what were its aims, and
how they were addressed. Parts 2 and 3 are outcomes of the project’s work, and are
based on activities of the project team. Part 2 presents our perspectives on the issues
within our remit, whilst Part 3 offers the tools which we have developed for use by the
higher education sector. This is intended as a brief report, and the various sections are
mostly gateways to more extensive resources. For instance, the case study summaries
presented in Chapter 7 are based upon more extensive case study reports which we have
published separately on the project website.

It may be observed that we have offered no recommendations in this report. This is not
because we have shied away from such a responsibility, but rather because a second
phase of the project is at present under way, focusing upon student C&IT training in the
Further Education sector. We feel it would be premature to offer recommendations for
the higher education sector at this stage, since as a result of the second phase of the
project we may wish to draw attention to practices or experiences in further education
which might influence practice in higher education (or indeed, vice-versa), and the study
of further education will help inform our understanding of cross-sectoral issues. We
therefore anticipate offering recommendations for the higher education sector in our Final
Report at the end of Phase II of the Project.

We hope that you will find the report useful, and would welcome any comments (our
contact address is on the previous page).

Allan Martin
CITSCAPES Project Leader
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Executive Summary

1.

Higher Education is at present undergoing a period of substantial change, in the
context of which C&IT is becoming increasing crucial as an underpinning tool for
teaching and learning, for research, and for management. The induction of students
into C&IT skills is thus an issue to be addressed in every higher education institution.

The CITSCAPES Project is funded by JISC to examine the current position regarding
student C&IT skills training in the UK. In order to achieve this, the project has
carried out a number of tasks, including five major case studies and a UK-wide
questionnaire-based survey, and the setting up of a website offering information,
news, publications, a searchable database of resource details, and links to other
relevant sites. The main features of the project are described in Part 1 of this report.

The survey and the case studies have shown:

1. That student C&IT literacy is now perceived as a important issue by most UK
higher education institutions;

ii. That most institutions now include it in their strategic planning process, and either
already have or are in the process of, establishing provision for student C&IT
literacy;

iii. That student C&IT literacy measures are offered within institutions by a range of
providers, including both academic, service and support departments;

iv. That the aims of such provision vary, with the main reasons offered being to
support student learning, to support particular subject learning, to prepare students
for employment, to prepare them for the future (in general), and to increase
competence with particular C&IT applications.

v. That there is a large degree of agreement between institutions over the choice of
skills to be provided as part of such provision is, certainly as far as its core is
concerned.

The project team has reported its findings in more detail in Part 2 of this report, and in
the published full versions of the case study reports and the survey report. Part 2 of
this report also includes contextual studies of the evolution of concepts of C&IT
literacy, C&IT provision in the USA, and of the factors which affect successful
development of student C&IT literacy provision.

To enable institutions to consider their own development needs in respect of student
C&IT literacy, the project team has developed a number of tools and other facilities.
The tools are a developmental positioning tool, a descriptive tool, and a skills focus
tool facilities are a searchable database of details of resources, a website, an
indication of major information sources, and a glossary of relevant terms. The tools
and facilities are outlined in Part 3 of this report.

The project has been awarded an extension, to extend its focus to student C&IT
training in further education. Part of this second phase will also be to compare
experience in the higher and further education sectors, and to see what lessons can be
learned by each from the other. It is also intended that the tools will be further
developed during this phase. Because of this continuation, and the additional insights
which it might offer, recommendations for the higher education sector have not been
offered in this report, but will be offered at the end of the second phase.

This report is organised in such a way that users may move immediately to those
elements which may be of value to them. It is hoped that in this way the report will
be an efficiently usable document.
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